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January 8, 2009

Dear Board Members, Colleagues and Friends,

| have four very important announcements to make, hence this correspondence.

First, it’s with much anticipation that | announce my retirement. After serving this
industry for 25 years, | feel blessed that | have an opportunity to retire knowing
that my clients and colleagues will be well served by the organization that I've
devoted a large part of my life to.

As an established leader in the community association industry, with over 30
years experience serving community associations, McGill Management has a
strong foundation and deep roots in our industry. Under new leadership, I'm
confident that our community associations will experience a heightened level of
service, yet still feel that “Everyone We Serve is Someone Special”.

In that regard, | am pleased to announce that my wife, Linda Wolf, will remain
with the organization as CEO. As you know, Linda has been our Vice President
for the past 25 years and has monitored the day to day operations of the
organization as a whole, in her new role as CEO Linda will continue to monitor
the company’s overall interests as well as continue to serve in her role as Vice
President of our Board of Directors.

Additionally, I'd like to announce the appointment of Kim Merrigan as President
and Chief Operating Officer of McGill Management. Linda and | have personally
known Kim for over 20 years, Kim started her career in the community
association industry with us, and it is with great pleasure that we welcome her
back to our family.

Kim is an experienced leader in our industry as a former President of a large
management organization, her experience and education as well as her out of
the box forward thinking will serve you well. Kim’s hands on management style
make her accessible, and her educational back ground in our industry is
unparalleled.
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Kim holds the highest designations that our industry offers, PCAM (Professional
Community Association Manager), CMCA (Certified Manager of Community
Associations), and AMS (Association Management Specialist). It is with no
trepidation that | turn over the day to day operations of the organization to Kim,
I'm confident that she will take McGill Management in a direction that will
continue to ensure we remain a leader in this industry. Please feel free to
contact Kim at any time. Her direct line is 1-847-577-5600.

Last but not least, | would like to announce that Maryann Holland retired effective
December 1, 2008. Maryann spent 20 years with the company and we thank her

for her dedication and service. Maryann has moved to Florida and we wish her

well in her retirement.

I've thoroughly enjoyed my 25 years of service to this industry, so many of you
have become more than clients, you've become good friends and have made my
career enjoyable and rewarding. Allowing me to serve you and your community
associations has been my greatest pleasure, for which | will always be grateful.

My Best Regards,
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Gedrge Wolf

President

Board of Directors
McGill Management, Inc.




